YTBEPXIEH
npukaszoM ['eHepanbHOro AUpeKTOpa
000 MKK «®uHaHCOBEIH KJ1acTep»
ot 11.08.2026 6/1

IHopsinok paccMoTpeHus oOpaleHuil moJryyareseil PUHAHCOBBIX YCJIYI B
000 MKK «®uHaHCOBbBIH KJIacTep»

1. OO1ue moJIoKeHus

1.1. Hacrosmmii [Topsaok onpenensier o0Iye MPUHIIMAITEI U TIOPSI0K pacCMOTPEHUs oOparneHui
noJrydaresnei (PMHAHCOBBIX MoNyuyaTeseld (MHAHCOBBIX YCIYT MO BOMPOCaM OKa3aHHs (DMHAHCOBBIX
ycayr OOO MKK «®unancoBblii kiactep» (nanee — Ilopsinok) B coorBerctBuM ¢ ba3oBbiM
CTaH/IapTOM 3alllUThl NpPaB W HMHTEPECOB (U3MUECKUX U IOPUAWYECKUX JHIl - TMOoJxydareneit
(DMHAHCOBBIX yCIYT, OKAa3bIBAEMBIX UJICHAMH CaMOPETYJIHPYEMBIX oOpraHusaimuii B cdepe
(UHAHCOBOTO pPBIHKA, OOBEIUHSIONIMX MHUKPO(PUHAHCOBBIE OpraHU3aluu', YTBEPKICHHBIM
07.05.2026 r. bankom Poccuu (ITpotokon ot 07.05.2026 N KOHII-14), (nanee - ba3oBblii cranaapt),
B cootBeTcTBUU ¢ PenepanbHbiM 3akoHOM 0T 2 utonist 2010 roga N 151-®3 "O mukpoduHaHCOBOM
NEeATENIbHOCTH W MHKpoduHaHCOBBIX opraHu3anusax" (CoOpanme 3akoHomarenbcTBa Poccuiickoi
Oenepanun, 2010, N 27, ct. 3435; 2016, N 27, ct. 4225; 2020, N 29, ct. 4506), DeaepanbHbIM
3akoHOM OT 4 aBrycrta 2023 roga Ne 442-®3 "O BHecenuu n3meHenuil B denepanpHelil 3aKoH "O
Lentpansaom 6anke Poccuiickori @enepannu (banke Poccun)" u oTaenbHbIE 3aKOHOIATEIIBHBIC
aktel Poccuiickoii ®Pexepauuu UM O IPU3HAHMM YTPATUBIIMMH CHIIY OTACIIBHBIX ITOJIOKEHUN
3aKOHOJATENbHbIX akKkTOB Poccuiickoii @expepauuu”, [IEHCTBYIOIIMM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.

12. Ilpu paccMoTpeHun oOpameHuii mnomydareneil ¢uHancoBbix ycayr OOO MKK
«DUHAHCOBBI  KJIACTEP» PYKOBOJACTBYETCS MPUHUUIAMHM JOCTYNHOCTH, PpE€3yJIbTaTUBHOCTH,
OOBEKTUBHOCTH M OECHpPUCTPACTHOCTH, MpPEANOoIaraloliliMiu HWH(GOPMHUPOBAHHOCT IOJIydaTess
(MHAHCOBOM yCITyTH O MOJyYeHUU MUKPO(PHUHAHCOBOM OpraHu3aluei ero ooparieHus.

1.3. OO0 MKK «®uHaHCOBBIN KJacTep» HCHOJIb3yeT oOpallleHus B LENAX aHaliu3a YpPOBHSA
KayecTBa 00CITyXHBaHUs, a TaK)Ke MHBIX HE()UHAHCOBBIX MOKa3aTelNel, JaHHbIe O KOTOPBIX MOYKHO
MOJIyYUTh B X0JI€ aHAJIM3a oOpallleHuii U He pexke ueM 1 (ouH) pa3 B roJi NpOM3BOAUT 000011IeHUE U
TUMU3aLKI0 OOpalleHnd M NPUHHMAaeT HEOOXOAMMBbIE Mepbl B LENSIX IOBBIIIEHHUS KadecTBa
o0CITy’)KUBaHUs MoJTydaTenel pUHAHCOBBIX YCIIYT.

14. B mensx >(QQeKTUBHOIO U CBOEBPEMEHHOIO PAacCMOTPEHMs MOCTYMAIOMIMX OOpameHui
nosydarenu ¢uHaHCOBBIX ycayr MoryT obpatuthcsi B OOO MKK «®DunHaHCOBBI KiacTep» IO
tenedony 8 800 222-02-24. Takke NOTpeOUTENN MOTYT OOpAaTUTHCS C OOpalIEHHUEM B 3JIEKTPOHHOM
BUJIc uepe3 opuiranbHbiil caiit Komnanuu: https://nadodeneg.ru, a umenno uepe3 pasnen «Ilogats
oOpailieHue», KOTOPBIA pPAacIoIoKEH Ha TJIaBHOW CTpaHUIE caifTa, MyTeM 3aloJHEHUS (OpPMBI,
pa3MelIeHHON B yKa3aHHOM pasfielie, ¢ MpHIoKeHHeM (ailyioB ¢ JOKYMEHTaMH, Ha KOTOPBIX OHH
OCHOBBIBAIOT CBOIO MO3ULIUIO.

15. B mensx uHOOPMUPOBAHHOCTH TMoOJydaTenell (UHAHCOBBIX YCIYr O TpeOOBaHUSAX H
PEKOMEHAALUAX K COJIepKaHUI0 oOparieHust Hactosmuil [Topsaaok pa3zMerieH B OTKPBITOM JOCTyIe
B cetn WutepHer Ha odummansHoMm caiite OOO MKK «®uHaHCOBBIA KiIacTep» MO afipecy:
https://nadodeneg.ru
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2. OcHoOBHBIE NOHATHSA, HCITIOJB3YEMbIC B HACTOAILIIEM IMOPAAKE.

2.1.  na uenen Hacrosuiero lopsaka HCIONb3YIOTCS CIIEAYIOIIME OCHOBHBIE TIOHATHS:

Komnanus - OO0 MKK «®unancossiit kinactep» (OO0 MKK «DKCy).

Ioayuarteasb puHaHCOBOI ycayru - ¢uznyueckoe JUIO (B TOM YHCIE 3apETUCTPUPOBAHHOE B
KauecTBE HMHAMBHIYaJIIbHOTO NpeanpuHuMatens), oOparuBiieecss B KommaHuio ¢ HamepeHUEM
MOJTyYHTh, OTyYaromiee (UHAHCOBYIO YCIIYTY.

3asiBuTENIb — 3T0 (PU3MUYECKOE WM IOPUINYECKOe JINI0, HanpaBuBiiee B Kommnanuio oOpaiieHue,
CBSI3aHHOE C OCYIIECTBICHNEM MUKPO(PHUHAHCOBOM OpraHn3anueil 1esTeIbHOCTH.

Oopamenne - namnpasneHHoe B Kommanuto [lomydatenem (puHAHCOBOM yCIyrH, IOpUINYECKUM
JUIOM, 3asBUTENIEM, npeacTtaButesnemM [lonyyarens ¢puHancoBol yciyru, B MUCbMEHHOM (opMe Ha
OyMa)KHOM HOCHUTENIC MJIM B BHJE AJIEKTPOHHOTO JOKYMEHTa 3asBIIEHHUE, kajoba, mpochda iU
MpeUIoKEHUE, KacaloIIUecs: OKa3aHusl MUKPO(GHUHAHCOBON OopraHu3anueil PMHAHCOBBIX YCIYT.
Caiit Kommanum - caiit B uH(DOpPMaMOHHO-TEICKOMMYHHKAIIMOHHON cetn "WHTepHer",
coiepkanii nHpopManuio o aesteabHocT Kommanuu.

PecTtpykrypu3anms 3a10/5KeHHOCTH - pemieHue KommaHMM B OTHOLIEHUM 33J0KEHHOCTH
[Tony4yarenst puHAHCOBOM yCIyTH, BIEKYIee H3MEHEHUE MOPSAIKa U (UIIM) CPOKa BO3BpaTa U (HUIIHN)
pa3mepa 3aJ0JDKEHHOCTH, B TOM YHCJIE, YMECHBIICHHE WM HEMPUMEHEHHE HEYCTOWKH (mTpada,
MIEHH) 32 HECBOEBPEMEHHBIN BO3BpAT CYMMBI 3aiiMa (B TOM YHCIIe MUKPO3aiiMa), paccpouka U (UJIH)
OTCpOYKa IUIaTeXka, 0TKa3 OT IPUMEHEHUS MEP IO B3bICKAHUIO 3a/10J)KEHHOCTH 0€3 €€ MPOLICHHUS.
CPO - camoperynupyemas opranuzanus B cdepe (UHAHCOBOTO PBIHKA, OOBEAUHSAIOIIAS
MUKpPO(UHAHCOBBIE OPTaHU3AINU, JEHCTBYIONIAsl B COOTBETCTBUU ¢ DeiepanbHbBIM 3aKOHOM OT 13
utonist 2015 roma Ne 223-D3 "O camoperynupyeMbIX opranu3aiusix B cepe (GuHaHCOBOrO PhIHKA'.
DuUHAHCOBBIE YCJIYIH - YCIYTH IO TPEAOCTABICHUIO MHUKpO3aiiMa MoydareiasiM (pUHaHCOBBIX
yCIyT ¥ (WJIN) PUBJICYCHUE IEHEKHBIX CPEJICTB 10 IOTOBOPY 3aiiMa 0T (pU3HUYECKUX JIUII.

JononHuTeIbHAS ycayra - mio0as JONONHUTENbHAs yciyra (padota, ToBap), mpeisiaraemas
(mpeaiaraeMblil) OTPEOUTENIO MPHU MPEIOCTaBICHUU (PUHAHCOBOTO MPOAYKTA, B TOM YHCIE B
o0JIaCTH  CTpaxOBaHUS, MHBECTHLMH, HErOCyJapCTBEHHOIO IIEHCHOHHOTO OOecreuyeHwus,
MIPOrPaMMBbI JIOJITOCPOYHBIX COEPEKEHUMN, Pa3INYHOIO POJa FapaHTUH U IOPYUYUTENbCTBA

JloroBop 00 okazaHnu GUHAHCOBON YCJIYIH - TOTOBOP MOTPEOUTENHCKOr0 3aiiMa, 3aKJIF0YEHHBIH
mexy OO0 MKK «®unaHCcOBBIN K1acTep» U mosryyaTteneM (puHaHCOBO yciyru. MIHble MOHATHSA
Y TEPMHUHBI TPAKIAHCKOTO U APYTUX OTpaciiel 3akoHoaaTenbeTBa PD, ncnonbp3yemsble B HACTOSIILEM
[lopsnke, MPUMEHSIOTCS B TOM 3HAYEHUHM, B KAaKOM OHHM HCHOJB3YIOTCS B 3THUX OTpacisix
3akoHojarenbcTBa Poccniickoi denepannu.

3. Ilpuem u perucrpauusi oopamieHms.

31 /Jlna nomy4yeHus HUHPOpPMALMU B YCTHOM (opMe OTHOCHTEIBHO TEKYIIEro pa3Mepa
3aJJ0JDKEHHOCTH, BO3HHUKIIEH M3 JI0TOBOpa MOTPeOUTENbCKOro 3aiiMa, 3akmouéHHoro Kommanueii,
[TonyuaTens puHAHCOBOH yCIyTH MOXET oOpaTuThes 1o Tenedony Kommanun 8 800 222-02-24.

[Tonmyuennoe B yctHO#l (opme oOpamenus Ilomyuatens (puHAHCOBOM YCIyIM OTHOCHTEIBHO
TEKyIIero pasMepa 3aJ0JDKEHHOCTH, BO3HHUKIIEH M3 J0roBopa MOTPEOUTENbCKOTO 3aiima,
3akmoyeHHoro ¢ Komnanueit B nens oOpamenus. [Ipu aTom takxke oOparienue He pukcupyercs B
"XypHaine peructpanuu oopamieHui».

3.2. Komnanus BnpaBe (pUKCHPOBATh U XPaHUTh MHPOPMALIMIO, HE OTHOCSILYIOCS K B3bICKAaHUIO
MIPOCPOUEHHON 33J0JDKEHHOCTH, €CIM 3TO HE IMPOTUBOPEYUT TPeOOBaHMSAM 3aKOHOJATEIbCTBA
Poccuiickoit @enepannn. Kommanust obs3aHa coobmuth [lomyyarento ¢GuHAHCOBOW YCIyTH O
(buKcanuy B3aMMOJECHCTBUS C HUM.



3.3. Komnanus npunumaet obpamienus [lomyyareneit ¢uHAHCOBBIX YCIyTr B MHMCbMEHHOM BUJIE
HapOYHO WJIM MO IOYTE 3aKa3HbIM OTIIPABJICHHUEM C YBEJAOMJIEHHMEM O BpPYUYEHUH, WIH MPOCTHIM
MOYTOBBIM OTIPABJICHUEM, WJIU 110 aAPECy JIEKTPOHHOM MOYTHI:

- 190005, Poccus, r. Cankr-IleTepOypr, MyHUIMIIAILHBIN OKPYT 3MailloBCKOE BH.TEP.T., HA0. pexu
®onranky, 1. 136, mutepa A, nomemt. 1-H

- info@vashcash.ru

- BupryaneHas npuemHas 1o npasaMm 3aéMIUKa Ha caiiTe komnanuu (Bkiaaka «Ilomare
oOpaiteHue»).

3.3.1 TpeboBanue 3aemimumka - CyOBEKTa MajJoOro M CpPEAHEr0 NPEANPUHUMATEIBCTBA HIIU
3aeMIIKKA - PU3UUECKOTO JIUIA, MPUMEHSIONIEro CIeUaIbHbIN HAJIOTOBBIN pexxuM "Hamor
Ha podeccHoHaIbHBIN J0X0A" (3aKmounBIIKi 10roBop it CaMo3aHATHIX (IIeJIEBOi))- 00
YCTaHOBJICHUH JIbITOTHOTO IEpUOoja, mpeacTaBisercs B Kommanuio myreM HampaBiieHUS
TpeOOBaHUS 1O TOYTE 3aKa3HBIM IMMCHMOM C YBEIOMIICHHEM O BpydeHuu Ha anapec: 190005,
Poccus, r. Cankr-IlerepOypr, MyHULIMTIANBHBINA OKPYT V3MaiiioBckoe BH.TEP.T., Ha0. peKu
@®onrtanku, A. 136, nmurepa A, momem. 1-H, mubGo myrem BpyuyeHHs TpeOOBaHHUS MO
pacCIuUCKY.

3.4. Tlpuem oOpamenuii Ilomyuateneil (UHAHCOBBIX yCIyr, 3asBUTENCH OCYIIECTBISETCS
Komnanueit exenneBHo. IloctynuBmee B OOmiecTBO oOpalieHue MOJUIEKUT 00sS3aTesIbHON
peructpanuu B XXypHaine perucrpanuu oopaiieHuil He no3aHee paboyero AHs, CIeIyIOIEro 3a IHEM
ero noctymieHus. OOmecTBo He mo3gHee pabouero IHSA, CIEIYIOUIEro 3a JHEM PErHCTpaIiy
oOpalleHHs, HAIpaBiIsgeT 3asABUTENIO YBEIOMIICHHE O PETHCTpaluu OOpaIleHHs € yKa3aHHEeM
PErucCTpaliiOHHOI0 HOMEPA, 32 UCKIIIOYEHNEM YCTHBIX 0OpaleHUH.

3. TpeGoBaHusi K NMCbLMEHHOMY 00pPAlIIEHH IO MOTy4aTe sl (PUHAHCOBBIX YCJIYT.

3.5. B uensx »¢ddexTHBHOrO M CBOEBPEMEHHOTO paccMOTpeHus oOpaimienue [lomygarens
(MHAHCOBBIX YCIIYT JOJIKHO COJEPIKATh:

1) HOMep [0ToBOpa, 3aKIIOUEHHOTO MEXIy T[osiydaTeneM (UHAHCOBOW yCIyrd U
MUKpPO(pUHAHCOBOIN OpraHu3aluen;

2)  U3IO0XKEHHWE cyllecTBa TpeOOBaHUN M (AKTUYECKUX OOCTOSTENBCTB, HA KOTOPHIX OCHOBAHBI
3asBIICHHbIE TPEOOBAHUS, a TAKXKE JOKA3aTENIbCTBA, TOATBEPKAAIOLINE ITH 00CTOATENbCTBA;

3) HaMMEHOBaHHWE OpPTaHa, TOMKHOCTH, (PaMHUIUU, UMEHHU B OTYECTBA (IIPU HATMYWH) paOOTHHKA
MUKPO(DUHAHCOBOM OpraHMU3aIlnu, 1eUCTBUS (0€37eiCTBIE) KOTOPOTO 00KaTyIOTCS;

4)  vHBIE CBE/IEHH, KOTOpPbIE MOyvaTesb (UHAHCOBOM YCIYTH CUUTAET HEOOXOIMMBIM COOOIUTS;

5)  KOIUM JOKYMEHTOB, MOATBEPKAAIOIINX U3JI0KEHHBIE B 00pallieHu 00cTosTenbeTBa. B aTom
cllyyae B OOpallleHUU MPUBOJIUTCS MEpPEYeHb NMPHJIATaeMbIX K HEMY JOKYMEHTOB (B OTHOILIEHHH
noJtydaresnsi GMHAHCOBOMU YCIIYTH, SIBISIFOIIETOCS (PU3NYECKUM JTMIOM, paMUIIUs, UM, OTYECTBO (TIpU
HaJIM4YuN), aJIpec TEKTPOHHON MOUTHI, €CJIM OTBET J0JKEH ObITh HampaBiieH B (hOpMe 2JIEKTPOHHOTO
JIOKYMEHTA, WJIM TIOYTOBBIN aJpec, €cliu OTBET JOJHKEH OBbITh HaIlpaBJIEH B MUCbMEHHON (opme; B
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OTHOIICHUH TIONy4YaTessi (UHAHCOBOW YCIIYyTH, SIBISIOMICTOCS FOPUAMYECKHM JIMIIOM, TIOJTHOE
HAaMECHOBAHHME U MECTO HAXOXICHUS IOPUIUYECKOTO JIUIA) B OTHOIICHUH TIOTyvarTesst GPUHAHCOBOU
YCIIYTH, SIBISAIOMErocs (U3UYECKUM JHUIIOM - (hamruims, UMs, OTYECTBO (MPU HAJTUYHH), aapec
AJIEKTPOHHOM TIOYTHI, €CJIM OTBET JAOJDKEH OBITh HAIIPABIICH B (hOpME 3JICKTPOHHOTO TOKYMEHTA, WIIN
MOYTOBBIN apec, €CIIM OTBET JIOJKECH OBITh HAIIPaBJICH B MUCHbMEHHOM (hopme;

3.6. Kpeautop HampamisieT OTBETbl Ha MHUCbMEHHBbIE OOpalleHus 3aeMIIUKOB/IIpeICTaBUTEICH
3aeMIUKOB IOCPEICTBOM OTIPABICHUS HA aapec JEKTPOHHOIO IOYTOBOrO SILUIMKA, C KOTOPOIO

MOCTYTHJIO 0OpallleHHe, €CIIM MHOM aapec 3JIeKTPOHHOI0 TOYTOBOTO ALIMKA HE YKa3aH B 0OpallleHHH.
B ciyuae, ecnu 3asBUTENb NPH HANPABJICHUU OOpAIICHUs yKa3all CIloco0 HaIllpaBlICHHUsS OTBETa Ha
oOpatieHue B (hopMe 3JIEKTPOHHOIO JOKYMEHTa WM Ha OyMa)KHOM HOCHUTENIE, OTBET Ha oOpalleHue
JI0JDKEH OBITH HAIpaBlieH CIIOCOOOM, yKa3aHHBIM B oOpaieHny. CTOPOHBI MPHUIILIHA K COTJIAIICHUIO,
YTO aJpec IEKTPOHHON MOYTHI 3aeMIUKa, KOTOPBIM ObLI yKa3aH IpU HalpaBJICHUM 3asBKU Ha
MOJIyyeHHe 3aliMa WM MHOM ajpec, YKa3aHHbIM 3aeMIIUKOM B OOpalleHHH, CBUAETEIbCTBYET O
IPUHAIICKHOCTHU e 3aeMIIMKY. AJpec 3J1eKTpoHHOM nouTsl Kpeauropa i oomMena nnpopmanuei
- info@vashcash.ru. O6meH cooOIeHUsIME CO CTOPOHBI KpeauTopa mporcXouT ¢ KOPIOPATHBHOTO
nomeHa @vashcash.ruKpenurop paccmarpuBaer oOpaineHust 3aéMIIMKa, €ro MPEIACTABUTEIS U
TPETbUX JIMI B CpPOKH, YCTAaHOBJIEHHbIE HOPMATUBHBIMU IpPaBOBbIMU akTamMu. CTOpPOHBI
JOTOBOPWIACH, YTO MUHHUMAJIBHBIN CpOK pearupoBaHus Kpenuropa Ha 3asBiueHus 3aéMInuKa o
B3aUMO/JICHICTBUH Uepe3 NPEACTaBUTENS COCTABISAET 5 pabounx JTHEH.

YBegomiieHHe 0 perucTpaluu oOpallleHus, yBEJOMJIECHHE O MPOJJIEHUH CPOKAa PacCMOTPEHUS
oOpallleHUs] HAMIPaBJIIOTCS 3asBUTEIIO IIyTEM pa3MelLeHHs B IMYHOM KaOHWHETe 3aeMIIMKa Ha caiTe
Kommanun.

3.7. Kommanust paccmarpuBaeT oOOpalieHusi 3asBUTENs, TOXydaress (UHAHCOBOU
yCIYTH/IpeACTaBUTENs, €0 MPEICTABUTEINS U TPEThUX JIUI] B CPOKH, YCTAaHOBJICHHbIE HOPMAaTHUBHBIMU

IIPABOBBIMU aKTaMH.
B cimydae mwampaBnenust oOpamenus oT uMeHH llomywarens (UHAHCOBOW YCIyrH €ro
IIPEJICTaBUTENIEM, TEHCTBYIOIIMM Ha OCHOBAaHHH HOTAPHAJIbHO yIOCTOBEPEHHOH JI0BEpEHHOCTH, WU
aJlBOKaTaM OTBET Ha Takoe oOpamieHue Kommanus HampapisieT IO ajapecy, NPeAOoCTaBICHHOMY
Komnanun mnomydareneM (HHAHCOBOW YCIYIM TPH 3aKJIIOYEHUHM JIOTOBOpa OO0 OKa3aHUH
(MHAHCOBBIX YCIYT, C y4€TOM TpeOOBaHU, yCTAaHOBIEHHBIX MyHKTOM 4.2. [Topsaxa.

4.  IlpenenbHble CPOKHM PACCMOTPEHUS 00palleHU

4.5. MukpoduHaHCOBas OpraHU3aIysa 00s3aHa PacCMOTPETh OOpaIeHUE U TIO0 Pe3yJIbTaTaM €ro
paccMOTpPEHHUSI HAIIPABUTh 3asIBUTEIO OTBET Ha oOparieHue B TeueHue 15 (msaTHaanati) pabounx nHei
CO JTHSI pETUCTpAIlUU OOpaIEeHUS.

OO0parieHrne MOANEKUT 00s13aTeTFHON PErucTpalui He MO3/IHee padodero JHs, CISTYIOIIETo 3a
JTHEM €T0 MOCTYIUIEHHS] B MUKPO(UHAHCOBYIO OpraHu3aiuio. B ciydae moctymneHus obpaiieHus B
(hopme IEKTPOHHOTO TOKyMEHTa MUKPO(GHUHAHCOBAsE OpraHu3aius 00si3aHa yBeIOMUTD 3asIBUTETIS O
peructpanuu odpamieHus (ganee - yBEAOMJICHHE O PErHCTpAaIlMi) He MO3JHEe THS PerucTpaiuu
oOparieHusl.

4.6. B ciiydae HeoOX0IMMOCTH 3aIpoca JOMOJTHUTEIbHBIX JOKYMEHTOB M MaTepuajoB B LENSIX
O00BEKTMBHOTO M BCECTOPOHHEI'O PAcCMOTpPEHHs OOpalieHus: MUKpO(UHAHCOBas OpraHU3alMs I10
PEIICHNUIO €AUHOJIUYHOTO HCIIOJHUTEIIBHOIO OpraHa, 3aMECTUTCIIL €AMHOJIUYHOTO UCIIOJTHHUTCIBHOT'O
OpraHa Wjid YINOJHOMOYEHHOT'O MMM JIMIA BIPABE MPOJUIUTh CPOK PACCMOTPEHHs 0OpallieHusl, HO He
6osee yem Ha 10 (zecsiTh) paboynx JHEH, €ClM HHOE HE MPETyCMOTPEHO (eepaibHbIMU 3aKOHAMH.
MukpoduHaHcoBast opraHu3anus 00s3aHa yBEIOMUTH 3asBUTENS O MPOAJICHUH CPOKA PACCMOTPEHUS
oOpaleHus ¢ yka3aHneM 0OOCHOBAaHMS TaKOTO IPOJJICHUS, HAIPABHUB 3asBUTENIO COOTBETCTBYIOIIEE
yBeJIOMJICHHE (J1alee - yBeIOMJICHHE O MPOJIEHUH CPOKa).

4.7.  OtBeT Ha oOpallleHHe, a TAK)KE YBEIOMIICHHE O PETUCTPaLliy, yBEJOMIIEHHE O TPOAJICHUH CpPOKa
HAIPAaBJIAIOTCA 3aBUTENIO B 3aBUCUMOCTH OT CIIOCO0a MOCTYIIEHUs 0OpalieHHsl B MMCbMEHHOM popme
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10 YKa3aHHBIM B OOpAIIEHUH A/IPECy IEKTPOHHOW MOYTHI WJIM TIOYTOBOMY aJpecy JIMOo crocoOoM,
IPEeTyCMOTPEHHBIM YCIOBUSMH J0TOBOPA, 3aKIFOUCHHOTO MEX/Ty MUKPO(QHHAHCOBOI OpraHu3annei u
3asBUTENEM. B ciywae, ecnu 3asBUTENb MPHU HANpPaBJICHUU OOpallleHUs yKa3zaa crnoco0 HampaBlIeHUsS
oTBeTa Ha oOpaiieHne B (popMe 3JIEKTPOHHOTO AOKYMEHTA WM Ha OyMa)kHOM HOCHUTENE, OTBET Ha
oOparreHue J0KeH ObITh HallpaBJIeH CIIOCOOOM, YKa3aHHBIM B OOpaIleHUH.

5. Padora ¢ oOpamenusivu, (popMbI ¥ CIOCOOBI MPEAOCTABJICHUSA MOJYyYATEII0

(pHAHCOBOI yC/Iyru 0TBeTa Ha o0palleHne U TPe0OBaHHUA K MOTUBMPOBKE 0TBETa U PUYMHAM
0TKAa3a, CPOKHU XPaHEHHUs 00palleHuil.

5.5. PaccmoTtpenne obpamenuit 3asBureneit/Ilomydateneii GUHAHCOBBIX yCIYT OCYIIECTBIISAETCS
Komnanwueii OecruatHo.

5.6. Komnmanusi BmpaBe oOTKa3aTh B paccMOTpeHUM oOpamienus 3assurens/ [lomyuaTens
(MHAHCOBOH YCIIyTH IO CYIIECTBY B CIEAYIOIIUX CIIydasx:

. B 00pallleHUH He yKa3aH aJipec, 0 KOTOPOMY J0JDKEH OBITh HAIpaBJICH OTBET;
o B 0OpalieHuu He yKazaHa ¢haMuins (HAMMEHOBAHKE) 3asIBUTEIIS;
. B OOpallleHHH COJEPIKATCsl HEIECH3YPHbIe MO0 OCKOPOUTEIbHBIC BBIPAKEHUS, YIPO3bI

HUMYLICCTBY MHKpO(i)HHaHCOBOﬁ OopraHu3anuu, yrpo3nl KU3HHU, 3J0POBBIO U UMYIICCTBY pa6OTHI/IKa
MHKpO(I)HHaHCOBOﬁ OopraHu3alvy UJIA YJICHOB €I'0 CCMbU;,

° TCKCT 06paHICHI/IH HEC MOoAAaCTCA IMIPOYTCHUILO,

° TCKCT O6paHICHI/I$I HC ITO3BOJIACT OIMPCACIINTD €I'0 CYTh.

5.6.1. Eciu mukpodurHaHCcOBass opraHu3aIys MPUHUMAET PEIIeHNEe OCTaBUTh OOpaleHrne 6e3 oTBeTa
10 CYIIECTBY, OHA JOJDKHA HAIPABHUTH 3aSIBUTEIIIO YBEIOMIICHHE 00 3TOM PEIICHHH B TCUYCHUE TISITH
pabouux JHEH co THS PErUCTPalui OOpaIICHHUs CIIOCOOOM, B 3aBUCUMOCTH OT CIOC00a IMOCTYIUICHUS
oOpateHus B TUCbMEHHOW (popMe IO yKa3aHHBIM B OOpAalICHUM aJpecy JIEKTPOHHOH MOYTHI WIH
MOYTOBOMY aJIpecy JIMOO CriocoOOM, MPETyCMOTPEHHBIM YCIOBHSIMH JIOTOBOPA, 3aKIIFOYCHHOTO MEXTY
MUKPO(UHAHCOBON oOpraHu3alueil W 3asBHUTEIEM, JMOO CIOCOO0M, yKa3aHHBIM 3asBUTEIIEM B
oOpallleHuy, ¢ yKa3aHHueM MPUYNH HEBO3MOKHOCTH PACCMOTPEHHUS 00pallIeHuUs MO CYIIECTBY.

5.6.2. Ecnu B oOpameHnn COIepKUTCS BOIIPOC, HA KOTOPBIN 3aSBUTEII0 HEOAHOKPATHO JaBaJINCh
OTBETHI 10 CYILIECTBY B CBS3H C paHEe HANIPABIIEMbIMH UM OOpAIICHUSIMH, U TIPU TOM HE IPUBOAATCS
HOBBIE€ JIOBOJBI WJIM OOCTOSITENICTBA, MHUKPO(HHAHCOBas OpraHU3alusi BIPAaBE CAMOCTOSITEIBHO
NPUHATH pelleHHe O 0€30CHOBATEIbHOCTH OUYEPEAHOT0 OOpallleHUs U MPEKpalleHUH NEepenucKH ¢
3asBUTEJIEM 110 JaHHOMY Bompocy. OO 3TOM pelieHuH 3asBUTENb YBEAOMIIAECTCS B TeUEHUE 5 (TISITH)
pabouux AHEN CO IHS perucTpanuu oOpalieHus, criocoooM, B 3aBUCUMOCTH OT ClI0c00a MOCTYTIICHHS
oOpallleHusi B TUCbMEHHOU (opMe IO yKa3aHHBIM B OOpaIlleHUH aJpecy 3JEKTPOHHOM MOYTHl WIN
MIOYTOBOMY aJipecy J100 criocoOoM, MPeayCMOTPEHHBIM YCIOBUSAMH JJOTOBOPA, 3aKITFOUEHHOT0 MEX Ty
MUKPO(DUHAHCOBOM OpraHu3aleil W 3asBUTENIEM, JUOO CIOCOOOM, YKa3aHHBIM 3asBUTEIIEM B
oOparieHuu.

6.2.3 K oOpamenuto ot umenu Ilomydarens ¢uHAHCOBOW YyCIyru €ro NpeacTaBUTENEM HeE
MIPE/ICTaBIeH JOKYMEHT, MOJATBEPKIAIONINI TOJHOMOYHUS NPEICTaBUTENs Ha OCYIIECTBICHHE
JIEUCTBUM OT UMEHH TOJTyJaTesis (UHAHCOBOM YCIyTH.

JlokyMeHTaMu, MOATBEP)KIAIOIMIMMH TIOJHOMOYMS Ha OCYUIECTBJIEHHWE JEMCTBHM OT HUMEHH
noJrydaressi QUHAHCOBOM YCIIyTH, SIBISIOTCS:

- Uit (U3WYECKUX JIMI: TpOCTas MHCbMEHHAs JOBEPEHHOCTh (ecnu uHas Qopma He
MPeyCMOTpEHa JIOTOBOPOM 00 OKa3aHWU (PMHAHCOBOM yCIyTrH), pelieHne CyAa O MPU3HAHUU JIuIa
HeZeecroCOOHBIM (OTpaHUYEHHBIM B JIEECIIOCOOHOCTH) U HOTapUaibHO 3aBepEeHHasi KOMUS peleHus
OpraHa OmeKH M IMONeYUTEIbCTBO Ha3HAYSHHUH JIUIA ONIEKYHOM (IIOTIEYUTEIIEM )

- JUId IOpUAMYECKHUX JMI: OQopmIIeHHas B COOTBETCTBHUM C 3aKOHOJATENbCTBOM PO
JIOBEpEHHOCTh, 3aBepeHHAs MeYaThio Moiay4aTelns (UHAHCOBOWM yCIyTH (IIPH YCIOBHH €€ HATUYHS
COTJIACHO YUPEIUTENIbHBIM JOKYMEHTaM) U TOJMMCaHHasi pyKOBOAUTEJIEM MoayyaTelis (prUHaHCOBOM



YCIIYTH.
6.2.4. Eciii B 00pallieHnu COAEPKHUTCS 3arpoc 00Ie0CTYTHOM HH(DOPMAITH 1 OTKPBITHIX TaHHBIX,
NepeveHb U JJOCTYII K KOTopoi onpeaeneH ct. 7 denepanbHoro 3akoHa Ne 149- @3 ot 27 uronst 2006r.

"O6 uHpopmannu, THPOPMALMOHHBIX TEXHOJIOTUAX U 0 3aluTe HHpopmanuu'.

5.7. B cnyuae Bo3nukHoBeHus: y Komnanum coMHEHU OTHOCUTENBHO MOAJTMHHOCTH IMOJTHOMOYUI
ero mpencrasutens, Kommanus o0s3anHa npoundopmupoBats [lomydarens ¢uHaHCOBON ycimyru
HEYTOJIHOMOYEHHBIM JIULIOM B YCTHOW HJIM MUCbMEHHOM opMme ¢ yueToM 1. 3.2. Hacrosimero [opsika.

5.8. Komnanus o0si3aHa paccMOTpETh OOpalieHue noxydaress (MHAHCOBOW YCIIYTH IO CYIIECTBY
1ocjie YCTPaHEHUs MPUYUH A OTKa3a B PACCMOTPEHHH OOpalleHHs, yKa3aHHBIX B MyHKTe 6.2.
Hacrosuero [lopsaka.

5.9. OOpamienne, B KOTOpOM oOxaimyeTcss cyneOHOe pelieHHe, BO3BpallaeTcs JIHILY,
HaIpaBHBIIEMYy OOpallleHHe, ¢ yKa3aHue Ha Cy[eOHbIM MOpsaoK 00KaloBaHUS JTaHHOTO CyJIeOHOro
pELICHNS.

5.10. Kowmmanus o0si3aHa TNPUHATH PEIICHUE IO MOJy4eHHOMY €ro oOpamieHuto Ilomyuarens
(UHAHCOBOH yCIyTH.

OtBer Ha oOpamieHHe IODKEH conepkaTh HMH(GOPMAIMIO O pe3yibTarax OOBEKTHBHOTO H
BCECTOPOHHETO PACCMOTPEHHUSI 0OpaIieHust, ObITh 0OOCHOBAHHBIM M BKJIFOYATh CCHIJIKM HA UMEIOIINE
OTHOIIEHHE K paccMaTpuBaeMOMy B OOpallleHuu BOIpPOCYy TpeOOBaHUS 3aKOHOJATENIbCTBA
Poccuiickoit deneparuu, JOKyMEHTHI U (UJTK) CBEJICHHUS, CBSI3aHHBIE C PACCMOTPEHUEM O0palleHus,
a TaKke Ha (aKTUYECKUEe 0OCTOATEIHCTBA PACCMATPHUBAEMOT0 B OOpAIIEHUH BOIIPOCA.

EcmuotBercTtBennblii  ucnonuutens Kommanuu monaraer, 4ro ooOpamienue [lomydarens
(UHAHCOBOW YCIYrH HE MOXKET OBITh YAOBJIETBOPEHO W HMMEET MOJTHOMOYHS JUIS TPHHSATHUS
COOTBETCTBYIOLIETO PELIEHUS, TO OH TOTOBUT MOTUBUPOBAHHBIN OTBET C YKa3aHUEM IIPUYUH OTKa3a.

B cinyudae orcyrctBus otBera Ilomywarens ¢uuancoBoil ycimyrm Ha 3ampoc Kommnanuw,
HaIpaBJIEHHBIM B cooTBeTcTBHM ¢ M. 5.1. Hacrosmero Ilopsaka, OTBETCTBEHHBIM HCIOJHHUTEIND
Komnanuu BripaBe NpuHATH pelieHue 0e3 yuera J0BOJOB, B HOATBEPKIEHHE KOTOPHIX MH(OpMALU
U (UIM) TOKYMEHTBI HE MTPECTaBIICHBI.

511. B cinydae HEBO3MOXHOCTU Y/AOBIETBOPUTH oOpamieHue Kommanueil pexoMmeHayeTcs
NpEeUIOKUTh JIMIY, HallpaBUBLIEMY OOpalleHHe, ajlbTepHATUBHBIE CIIOCOOBI yperyJIupoBaHUs
CUTYAaLHH.

5.12. OtBet Ha oOpallieHHe, a TaK)Ke YBEJIOMIIEHHE O PETUCTPALMY, YBEJJOMJIEHUE O MPOJUIEHUH CPOKa
HANPaBJIAIOTCA 3asBUTENIO B 3aBUCUMOCTH OT CIoco0a MOCTYIJIEHHs 00OpallieH!s B MUCbMEHHOU popme
[0 YKa3aHHBIM B OOpallleHUU aJpecy 3JEKTPOHHOM MOYTHI WM MOYTOBOMY apecy JMOO CrocoOoM,
IPEIyCMOTPEHHBIM YCIOBUSAMH JIOTOBOPA, 3aKITIOUEHHOTO MEX/1y MUKPO(HHAHCOBOM opranu3anuei u
3asiBUTENIeM. B cilydae, eciu 3asBUTENb MPU HAMpaBICHUHM OOpalleHMs yKa3all croco0 HampaBlIeHUs
OoTBeTa Ha oOpaleHre B (popMe 3JIEKTPOHHOTO AOKYMEHTA WM Ha OyMa)kHOM HOCHUTeNe, OTBET Ha
oOparreHue J0mKeH ObITh HAMpaBJIeH CIIOCOOOM, YKa3aHHBIM B OOpaIleHUH.

5.13. MukpoduHaHcoBasi opraHu3anusi 00si3aHa XpaHUTh OOpAaIeHUs 3asiBUTENEH, a TakKe KOIUHU
OTBETOB Ha OOpaleHus] U KOUY YBEJIOMIICHUH, B TeueHHne 3 (Tpex) JIET CO JHS PETUCTPAIMH TaKhX
0OpaIeHHIA.

5.14. Tlopsgok paccMoTpeHuss OOpalieHHil TPUMEHSETCS K OOpameHusM (U3UISCKUX JIHI, He
CBSI3aHHBIM C OCYIIECTBICHHEM MHUKPO(UHAHCOBOW OpraHU3aluel JesTeIbHOCTH, IPEAyCMOTPEHHON
HacTosM DeepanbHBIM 3aKOHOM, U COIEPIKAITIM HH(POPMAITHIO O CITyYasiX 3aKJIF0UYCHHSI JOTOBOPOB
NOTPEOUTENHCKOTO 3aiiMa 0e3 TOOPOBOIBHOTO COTIACHs KIIMEHTA.



